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RECEIVED

MAR 16 2001

Magalie R. Salas, Secretary
Federal Communications Commission
445 1ih Street, S.W.
Washington, D.C. 20554

Re: Notice of Oral Ex Parte resentation by Z-Tel Communications, Inc.,
CC Docket No. 96-98

Ms. Salas:

Pursuant to Section 1.1206(b)(l) of the Commission's Rules, Z-Te1
Communications, Inc. ("Z-Tel"), by its attorneys, submits this notice of an oral ex parte
presentation made in the above-captioned proceeding on March 14, 2001. The ex parte
presentation was made during a meeting with Jordan Goldstein, Common Carrier Advisor to
Commissioner Susan Ness. The presentation was made by Robert Curtis, President, Z-Tel
Network Services, Inc.; and Jonathan E. Canis and Michael B. Hazzard ofKelley Drye &
Warren LLP.

During the presentation, Z-Tel discussed its concerns regarding restrictions on the
use of the unbundled local switching network element. In accordance with Section 1.1206(b)(1),
an original and two copies of this ex parte notification and handout used during the presentation
provided for inclusion in the public record ofthis proceeding. Please direct any questions
regarding this matter to the undersigned.

Respectfully submitted,

1M-
Attachment

cc: Jordan Goldstein
International Transcription Service

DCOI/HA7ZMIl43097.1
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hat We Sell
~

--
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• Unlimited Local Calling

~J'4'':l:ttf'~0nlineAddressBook

• Speed Calling

• 200 Niinutes of Long Distance

• Broadcast Messaging

• Find Me

• Three Way Calling

• Caller 10

• One Button Can Return

• Voice Mail

• Z-Alerts
Personalized Weather,

Financial Updates ...andMorel

z-Line Horne Editio
THE SMART CHOICE IN LOCAL TELEPHONE SERVIC

-

............

-

-



lOW Home Edition Stacks Up

Monthly Service Z-Tel™ Any Bell Company
Basic Local Phone Service Included $18.25
Local Calling Included $7.50
Long Distance 200 minutes included $20.00

.~

--

-

-

Enhanced Phone Features
Call Forwarding (Find Me)
Caller ID
Call Waiting
Speed Calling
Three-way Calling

Included
Included
Included
Included
Included

$7.50

$13.75
(all four features)

............

~

~

Z-Line Special Features
Voicemail
Community Group Messaging
One-button Call Return
Online Address Book
E-mail, e-fax
Z-Alerts

Total

Free
Free
Free
Free
Free
Free

~

6.25
Not available
Not available
Not available
Not available
Not available

$73.25
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phone service to trJe you the real power of
communications. As smart. as simple as you need it

to be. You have the choice and the vOice. You decide.

hy a Z-Line is Better
an a Traditional Phone Line

Why have aphone line I
vJhen you can hav~Z-Line"?

What;s New

... Z-Une Companion for your
Handheld

... kline Hom~ • Edition in

... Z-Lln. Lon9 Dlstang;

Special $20 online coupon for Z-Line Home
Editiool

Z-Alertsj Personalized Delivery of Westher.
News. Bt: Finance

Gtt$20
When TOll SIgn
Z·Une Home E

I
_~-!! r!!!!'!IJ j-•• .••••••..'" _._~!I>- f*Ni' a

Z-Une lome Edina'"

- • I-Une long Distance'"

l-U.. AnywIIere'"

Z-line Messenger'"

-
Idnkos.com" Get 100 freS business cards from kinkos.com!

Home •~. Sign Up Now· ClIS10mtl e,rt .~T"ACCtllS Numb,rs

.............

~

• Integration ofWeb-basedfeatures with telephone service

• Accessible on your home phone, cellphone, or Internet

• Get own personal web space



-Line Web Interface
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10/4/00 2:25 PM

10/4/002:25 PM

Idnkos.com·

10/4/00 10:25 AM

10/4/00 10:25 AM

(! ;;,+? j E';Tj

SAVED(S)

t\nthcny HJ!

8ill J"AlneNi

Chadie Ov:ens

V'/ilrnti l<~il}';';.,~).'Z.

...LIJ1).t?O lh,,)ln:1D

..!df Copper

?14-::2-':<4-:<l:<7S

813-233-4777

914-224-8756

21 :3<"'4507<12-:;'7

40&222-91:·97

615-7e.9-1243

.,.

..of

•\essaglng

f 0 lI-

! 0 ..

! 0 ..

! 0 ..

! 0 I>

._IIN~_~1t

INBOX(2)

(1) Voicemail

Find Me: .......

Web Oi,,11": t

Voi~emllll: 0::;;,))

Qul~k Start

Z-Line Companlonr..

Z Internet Ac~eH1"

Voicemail

E-mail/E-fax

Notify Me

Z-Line Companion

..........

-

~

-

!:!.Wl.t •~. Contact Us - AIlSUS Nymb.!S

@21}OO Z· TellO'. All Rights R"'.",,,,ed • "",mbe! AQ!f!f!ment

Listen to voice mail on the web or any phone, reply,
forward or check home voice mail instantly at work.

[ Rtty!!l 19 T90 J
Ref.1 9thelt dnd Earr. $5 Z·Line1M C'edit
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~3internet
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813-262-3028 t
813-262-3916 t

€' List

€' Home

Import Cgntacts

Add Contacts to Distribution Lists

ABCDEFGHIJKLMNOPQRSTUVWXYZ

-Line Web Interface

All

Page: 1 2.~ of 2

(V Contacts -126 Total

.... Non-Z-Une members

Pop-up Address Book

Lookup Z-Lioe Members

o Martha Ager

o Brenda Applegarth

o Paul Armes

Display Type"": 0 Business Card

Di.played AddreH .... : 0 Business

--

~:cJcJress Book

t
....

Lists

Contacts

Pop-up

Import

General Directory

Refer Others

Web D;"ITM:

Voicemail: ..,.,,»)

Find Me:

Quid; Start

Z-Line Comp,,rdon™

2 Internet Acce$$ Tl'l

~~

-

............
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~Line Web Interface
Alerts

t'?A'~:""C'
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Welcome Daffy! GIl

September 14, 2000

Weekend Update

The Dally Weather Up<!abo (Pre"I....) sends the current conditions, the 24 hour and
:'i-dav fo""asts for your chosen locations.

Th" forecut you "ant to ..... ,
• on the move, in a pager Or cell ph",.,e message
• .at the offic@'i in an email or fax

• at hom... in a phone call.

:>elect Services
1. Choose a service from the list on the left.
2. Select a communication device you want messages sent to.
3. Check the days and times you want messages and the locations to be Included.
4. Click Save when you're done.

VIEW REPORTS I CHOOSE LOCATIONS I SELECT SERVICES I HELP I ABOUT............------------------------'--

Beacfl Report

Dally Update
Severe Alert
Personal Alert

Summary

~

-

--



idening the Gap
F{ecent Upgrades

~

--

F<\x 'Vl:1il Number & Extension
FftX Number: 813-555-1234

Faw El<1:enslon: 300144216

~

~

r. UJt

r.' Hom.

IC811.'or: 813-555.0124 iJ t
f'.~: UJ·5:5~·oa41j

Em~jli b'RP"g.rtbCll-t.! 'pm

IHome: ~07·555·1368 iJ t
FIXI 407·':5~·te7'

fl'M,jll tb.M.t;tO.m1il Dt!

16.'..8.&215-555-6013 iJ t
FUI214-5,,5·012,
Em.i11 kbrp• .,O;-YI wm

r fhuiro.:u c ..rd

r elJ$inau

A8CDEEGHI1KLMNOPQBSTUYWXYZ

Page:]. of 1

till

""an'O" of p..,l1;n.r Proo"m$
Z-T,! Cornmunlll:.tionf
1V SgroI Sk"t
Ttmq. f1.. U6Q2

!Ii

WI of lnt.m.t M.rlI..ting
:·T.I Commu"l~.tioo'

~
"\'I!N" GjIr, 3')1'Z9;

!Ii

close C.ontinuous ("cotset

!lvle Brown

Oispl-vTyp.r

0i~Addrwu1

• ,",on-Z-lin. m.Mber,

Contacts· 18 Total

"Brenda Applegarth

B

Alley Boggelt •

u, So",. J e82'"#9 n .. '''2~ J
Palm VII Integration

Internet Call Waiting

Pop Up Address Book. I

~A.nyU$~r@mY2Iille.com

Mio$:~mg Collmg ~ AJdrftl ~(l~ ~~~t~ Ac<Q~~l'!t_ ~$':t.::

1~~~t!tll,...J ~"'>t lW<~fv~~

Default Email reply
address

Your Signature

o "o..""iog Email/Fax

Welcome to the mvzUne email 'System

t Please take a few moment$" to enter your details

Your From Name: r;;:;;yuser

Home Gont.~U.

Access
Numbecrs

Quick Start

~~ "...J~ Fax Mail

w.b DlMl

lid "'Y1:line
~ .com

.........'.=.l=r t
z-Unet

',""0"""""",,,'~,i ,<

$00-.16·41$6

WOk l Q~

ftnd 1 "-)('0
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-Tel's Unlimited Free
lIalling Between Customers

Call Any Z-Line Customer
for Free - No Limits!

Z-Line Bundle Includes:
• Keep the same number
• Unlimited local calling
• Free long distance minutes
• Caller ID, Call Waiting
• Call Forwarding, 3-Way Calling
• Fine Me at three numbers
• Voice mail
• Fax mail
• E-Mail
• Web Dialing
• Address Book
• Andmore

~

-

-

-
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lIowing You to Do All This
~.

~

~~

Voice Mail

Call

Fax Mail

E-Mail

Instant Messages

Page

Contacts

Account Information

Calendar

Personal Directory

Voice Mail

[2?1 Community Directory

tS1 White Pages

'4'!.l City Search

['1i~1 Account Balance

I~lj Available Credit

[~~1 Transaction History

I'll) Other Services

Calendar

~ Bulletin Board

Message Box:

l~ Fax Mail

I~J E·Mail

l!J Instant Messages

tgj Alerts

MBNA:

Community Information:

Personal Information:

f"1lJ Contacts

, • Calling:

("" Virtual Receptionist

Expedia

Amazon

CarPoint

Shopping

I.! Customer Service

- Say or Press the following:

l'1!J MBNA

e~J Message Box

~ Calling

l.!I Personal Information

.l.1!I Community Information

~

-

~

-
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Regional
Sales Office

125 R&D

Network
Planning

300 HQ, Service &
Administration

900 Service &
Provisioning

575 Outbound &
Inbound Sales

"1\Z-Tellnfrastructure In Place N'aflonwide
Serving 340,000 Customers

Capacity
for 2,000

Employees

Network
Operations

Center Under
Construction

-

~

-



EP Makes it Possible
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Customer

•
Central
Office

UNEP Elements
• Network Interface Device
• Local Loop
• Local Switching
• Interoffice Transport
• Signaling and Call Related Databases (AIN)
• Operations Support Systems

z-Technologies "Plug-In" to UNEP

-

-

~

-

........... Access•
Tande"' _
Switch

...............

~

SupportII.
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NEP is Key to Innovation

Application Layer is Key to Telecom Innovation

• UNEP is Essential to Software and Application Innovations
• Total Service Resale (TSR) Precludes Required Level of Interconnection, and

therefore Forces Competitor to Offer Subset of Existing ILEC Service

• Z-Tel's Present and Future Services are made possible by focus
on software development

• Z-Tel has invested over $1 OOMM in Software Development
and Infrastructure

• UNEP allows Z-Tel to Focus on Software and Applications
• UNEP Allows Z-Tel to Create Superset of Incumbent Service Offering
• UNEP Does not Require Z-Tel to Duplicate Investment in Antiquated Network
• UNEP Allows Tight Software Integration with PSTN

• Innovation Will Come as Much from Software and
Applications as from New Infrastructure - and UNEP is
Therefore Key

--

--

~

...........

~

~
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iLJNEP is Key to Mass Market

UNEP == Ubiquity

• UNEP Gives CLEC Presence in Entire ILEC Service
Area

• Mass Market Entry Requires Ubiquitous Presence
• Newspaper, Radio, Billboard Advertising Depends on Ubiquity

• Within an MSA, Mass Market Carrier Cannot Efficiently Select to
Serve Some Customers, but Not Others

• True of Both Residential and Small Business Service

• No CLEC is Collocated in ALL Central Offices in an MSA, so They
Cannot Provide Ubiquitous Service

~

-

-

~.

~



-

.............

NEP is Crr(ical to Any POlj'cy Promoting·
novation and Technology Investment

• UNEP is an Entry Strategy - Not a Substitute for
Investment

• UNEP Allows Competitor to Build Upon Legacy
Infrastructure of Incumbent
• Good Policy Should not Require Duplication of Antiquated Switching

Equipment

• Resources Can be Focused On:
• Software and Application Innovation

- UNEP has allowed Z-Tel to actively do this

• Deployment ofNext Generation Packet Switching
- Will allow even more sophisticated software development and services benefiting end users

• Resale Would Stifle Innovation and Investment
• Precludes Required Integration with PSTN
• Dooms Service Offering to Subset of ILEC Service

-

-

~

~


